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Instructions and Information

Problem solving

e HelpDesk

User accounts and services

Central register of Persons (CRO)
Forgotten login credentials for CRO
Eduroam network

Files service

OpenVPN connection

Applications on OPF SU

e Access to Microsoft 365
e MS Teams
e Remote access to applications with VMware Horizon

Mail

e Electronic mail
¢ External mail clients

Additional settings and communication

¢ Printing on OPF SU

e Printing system on OPF SU

e Check and change your personal data in IS
e Courses Enrollment in IS
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